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program suffers fatal errors, displays
unintelligible error messages or just
hangs up without notice. In all fairness,
it does protect its files in most of these
cases so user frustration, not data loss,
is the big problem.

Both the review and Stoneware state
that the company only guaranteees DB
Master on Apple drives. In our case,
the program will NOT run on Apple
drives, but thank God a company
called Quentin Research makes a
drive upon which the DB Master works
like a charm!

In the review, you stated that the ac-
companying manual does not indicate
that the program can be upgraded to
hard disk. We at Brother’s Printing
Company were told that it could NOT
and we had to purchase a brand new,
complete (with manual) Hard Disk ver-
sion for our Corvus. We have had no
problems but the Hard Disk version is
the old pre-version 4 release (no line
editing features, etc.) and no word
from our dealer and/or Stoneware if it
will ever be updated.

The final point which perhaps should
be included in each review is support
at the manufacturer level.

There has been NONE from Stone-
ware. We have half a dozen letters on
file with requests for help in specific
problems and queries on product im-
provement. We have even furnished
disks DISPLAYING the problems and
have yet to receive a note in reply.

We did, however, receive word from
the Sales Department when we in-
quired about buying a set of backup
disks.

Paul Raymer
Brothers Printing Co.
Los Angeles CA

Wizards and Chess

Here’s a couple of notes on two of
my favorite programs that you might
want to pass on to your readers.

First, regarding backing-up
Wizardry. You will be a lot more suc-
cessful than “two out of nine times”
(as Samborski’s method in Hardcore
No. 3 provides) if on the scenario side
of the disk you SYNC the entire disk
copy. Note: this should work on the
Wizardry no. 2 and Knight of Dia-
monds, also.

Second, an APT for Sargon Il. The
“change board” option on the main
menu is very helpful if you're losing.
Just press CONTROL-R from the text
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screen, then ‘c’ for “‘change game.
Following the rules in the Sargon Il
manual for “change game’’, you can
delete Sargon’'s men or change a
bishop to a pawn, etc. When you’re
happy with the way the game is
progressing, press RETURN and an-
swer the prompted questions to re-
sume play.

| would appreciate more reviews and
parameter changes of bit copy pro-
grams, for example Locksmith 5.0 and
Essential Data Duplicator.

Gary Thunell
North Hollywood CA

A Hard Problem

| have seen copies of your magazine
and found them to be very useful.
Keep up the good work. In COM-
PUTIST No. 5 | was particularly thank-
ful for the Softkey for Visifile as | was
planning to make modifications to sup-
port my hard disk. This softkey,
however, does not seem to allow me
to copy the Visifile programs to the
hard disk. VISIFILE.BIN reads some
specific track and sector locations with
RWTS that do not map directly on to
the hard disk due to different track
sizes. Before | spend many hours
working through this, | thought I'd write
in the hope that someone else had al-
ready succeeded. Please let me know
if you have any information.

Scott. L Ksander
New Brighton MN

Mr. Ksander: Sorry, we don't have
any tips on succgssfully moving Visifile
onto a hard disk. We will have to turn
this one over to our readers.

Mad about EDD

| feel compelled to write concerning
your review of Essential Data Duplica-
tor in Hardcore COMPUTIST no. 6.

| think, no | know, this review does
a real disservice to EDD and your read-
ers. | own and have used extensively
Locksmith 4.1 and 5.0, Nibbles Away
I, Copy Il +, Back-It-Up and the origi-
nal EDD and Version lll. All these pro-
grams have their unique strengths and
weaknesses, but there is no doubt in
my mind that EDD is the best. Your
criticisms of it are just not true in my
experience.

Too many reviews are written after
a relatively casual experience with a
program, not just by your magazine,
and are very misleading.

| would suggest you consider a read-
er's poll, somewhat like Popular
Science does for cars, to directly de-
termine user satisfaction and com-
plaints.

For your information, the manual
nibble count match on EDD works like
a charm, as do similar features on all
the other nibble copiers.

As far as the drive speed adjustment
utilities go, | had no problem at all and
I’'m no genius. I've been stumped by
poor documentation many times. They
just have you set the original drive a
little fast and the copy drive a little slow
to ensure that you don't overwrite the
beginning of the track. It has certainly
helped me copy more reliably. This
feature is unique to EDD. Also unique
is the default value of copying from
drive 2 to drive 1 on the theory that the
drive that writes the disk is the best
drive to boot and read the disk; it
makes sense. Also unigue is the re-
quirement that the original be write
protected to proceed; no more acci-
dently ruining a disk! A minor but ap-
preciated feature is that when you
make an error like failing to write pro-
tect the original, it proceeds from
where you left off rather than return-
ing you to the menu as most other pro-
grams do.

Also unique is the idea for removing
your cover and numbering your tracks
on the inside so you can tell if your
copy fails and just which track it failed
on so you can recopy that track only.
It is a tremendous feature! In any
event, it is incredible to me that you
failed to grasp any of this.

Version lll, so far as | can tell, is not
too different; both the documentation
and the program itself are very similar
but | would certainly take another look!

| am also digusted that the manufac-
turers copy-protect these nibble copi-
ers; Copy Il + is the only one that gives
parameters to back theirs up. | think
it is very hypocritical not to provide
these.

| also like Back-1t-Up |l alot. It has a
unique feature to indicate if your drive
is operating reliably. | had a bad chip
on my drive and detected it with Back-
It-Up III.

| like your letters column. The Time
Zone hint is sure true. The copy utility
is useless.

Jerry Kroege
Lincoln, NE
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